
Answers for life.

www.siemens.com/answers-for-life

A happier world begins  
with a healthier world.
Siemens answers are improving lives with advancements  
in imaging and lab diagnostics, therapy, and healthcare IT.

The desire for happiness is shared by every human being on 
earth. And because the potential for a happy life depends on 
good health, Siemens constantly innovates to advance 
human health. We’re helping hospitals operate more 
efficiently, enabling clinicians to make more informed 
medical decisions for over 203,000 patients every hour. 

We’re improving 86 million lives alone, every year, fighting 
the world’s six deadliest diseases. We’re in booming cities and 
remote villages, working to extend life for individuals, and 
enhance quality of life for all. So that more people can have a 
life that is longer, richer, and more filled with happiness.

www.ghorfa.de
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Partnerships and Perspectives of 
Arab-German Cooperation



Leading Hospitals and Experts  
in the German-speaking World

Coming spring 2015 – the new annual for Arab patients and 
leading medical facilities in the German-speaking World

With Health Excellence the Ghorfa releases a patient-related 
publication in which potential patients from Arab countries  
can inform themselves about leading medical facilities and 
experts in the German-speaking world. The participants 
present themselves through competence profiles and featured 
articles about medical key issues of their respective facility. 
Health Excellence is published as an English-language year-
book with an associated online platform on which multimedia 
content can be incorporated and updated continuously.

Be part of HEALTH EXCELLENCE - The platform  
for your patient communication in the Arab World 

»  Ideal and individual presentation in an exclusive environment

»   A unique platform for the communication with potential 
patients from the Arab World

»   Distribution directly to 10.000 high-ranking individuals 
and by the Arabian embassies in Berlin and the German 
embassies and consulates in the Arab countries.

Please contact us for advice regarding the optimal  
form of your participation in Health Excellence.

For more information visit 
www.health-excellence.com 

General Consultation

Rafaela Aguilera Alvarez
Ghorfa Arab-German Chamber of Commerce and Industry
Tel: +49-30-278907-18
aguilera@ghorfa.de

Contact Editing 
profitext.com GmbH
Micha L. Harris
Iggelheimer Straße 26, 67346 Speyer
Tel: +49-6232-100111-20
harris@profitext.com 

profitext.com
Agentur für strategische Kommunikationsberatung  
und Public Relations

Online-Platform –  
be found and  
be chosen

Your profile on  

www.health-excellence.com 

with multimedia content and 

comprehensive information. 

Website will be launched 2014. 
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Physicians have used the  da Vinci System successfully worldwide in approximately 1.5 million various surgical procedures to date. 

World-class            cancer units
 Our private patient cancer care network is the largest and most specialised in Ger-many. We are recognised around the world for achieving exceptional patient outcomes for patients. We offer precise diagnosis and cutting-edge treatment for all types of cancer, developed and reviewed by the world‘s leading experts.

 We have dedicated prostate and breast cancer units, and our cancer centres exceed European standards for breast cancer in four key areas. We are also the only private hospital group with a quality-accredited bone marrow transplant unit.

Bone marrow transplant
 A bone marrow transplant involves re-placing a patient’s damaged bone marrow with healthy bone marrow. DGV is the only private hospital group with a qual-ity-accredited bone marrow transplant unit, offering a highly specialist approach to the treatment of conditions that cause damage to bone marrow. These include severe aplastic anaemia, leukaemia, non-Hodgkin’s lymphoma and specific ge-netic blood and immune system disorders. Our treatment programmes include both autologous transplants (from the patient’s own body) and allogenic transplants (from a donor’s body) for adults and children.

Da Vinci Surgical System
 We are also trained in a new medical technology called da Vinci Surgical Sys-tem. With the da Vinci Surgical System, surgeons operate through just a few small incisions. The da Vinci System features a magnified 3D high-definition vision system and tiny wristed instruments that bend and rotate far greater than the human wrist. As a result, da Vinci enables your surgeon to operate with enhanced vision, precision, dexterity and control.

 Minimally invasive da Vinci uses the latest in surgical and robotics technolo-gies. da Vinci is beneficial for performing routine and complex surgery. The surgeon is 100% in control of the da Vinci System, which translates his or her hand move-ments into smaller, more precise move-ments of tiny instruments inside your body. da Vinci – taking surgery beyond the limits of the human hand. 
 Ipsum esci reste et quat aut fuga. Um alitia nullaborepta dundi utempor epedio omniene nos dollorepudae sus aut aut quis voluptassiti quaspitati con reptaquis consent omnistrum nem adi nimus am velecture voluptatem quunt, ut lique qui-bus sunti optatquia venimet quo volo eos molo doluptatem fuga. Udistium velestiis dellupti ape is moluptatis.

 Fugit, corerovid qui tem inia quo omnis que ipsam vernatque lant, etum labore-ribus. Pudandae. Di numquame ipsam autem erferov idendestiis ma corepre perfern aturiori inctibe atiorepere volupta tincten impersp idionseque autat. The benefits are: less damage to the surround-ing tissue, nerves and vessels of the area being operated on, resulting in less pain, discomfort, blood loss and scarring, a shorter hospital stay and a quicker return to normal activities.

DGV world-class private hospitals in Munich
 One in three of our patients travel to our private hospitals in Munich from outside of the country because they know it is worth travelling to receive outstanding treatment. DGV Inc. is a German company, also known as Deutsche Gesundheitsvereinigung, and Germany’s largest private hospital group. Our private hospitals in Munich are the company’s overseas division and patients benefit from its world-renowned experience and expertise.

Each of the private hospitals in Munich is a Centre of Excellence where you will receive the highest standard of care delivered by dedicated medical teams.

The Balan Clinic
 Situated in the heart of Munich’s medical district, The Balan Clinic has 121 beds in-cluding a large adult and paediatric cardiac centre. It is one of Munich’s premier cancer centres and houses both adult and paediat-ric intensive care units. The Cancer Centre offers outpatient radiotherapy and chemo-therapy treatment and has an integrated 

approach to cancer care with counselling and complementary therapies available to patients. The Balan Clinic at University Col-lege Hospital provides specialist medical and surgical care ranging from simple day-case procedures to complex sarcoma and haemato-cancer treatments, all of which are supported by University College Hospital’s extensive critical care facilities. It is also one of the most famous teaching hospitals, the Balan Clinic offers access to some of Germany’s leading specialists and, indeed, some who may be considered amongst the best in the world. We are one of the highest rated hospitals in terms of patient care and hotel services, and aim to deliver patients the very best experience on their pathway from diagnosis to treatment. Our Critical Care Unit allows our doctors to treat more complex cases in Chelsea and offers our patients even greater safety: we have a Con-sultant Intensivist on site throughout the day and are supported 24 hours a day by a Registrar Intensivist. The Banal Fertility Clinic continues to excel, with success rates well above the national average. One of the largest fertility clinics in Germany, and the only one in Munich that is based in a hos-pital, it is also the largest clinic to support fertility treatment in patients over 40.

The first private hospital company in Germany
»  to offer patients breakthrough cancer treatment CyberKnife™
»  to operate a specialist paediatric cardiac surgery unit
»  with a bone marrow transplant unit in partnership with the NHS, improving outcomes for cancer patients

»  with an advanced neurological unit to improve outcomes for patients with stroke and trauma injuries
»  to provide level 3 intensive care units in all HCA hospitals
»  to offer patients breakthrough cancer treatment NanoKnife™
»  to genetically profile individual cancer tumours to find the most effective treatment for every patient

»  with a dedicated clinical research unit, offering our patients early access to trials in new cancer drugs
»  with a hybrid cardiovascular labora-tory to perform pioneering minimally invasive heart surgery on high risk patients

»  to invest £3 million in the UK’s first TrueBeam™ STx – the world’s fastest and most accurate linear accelerator, this also greatly benefits the NHS
»  to launch the first dedicated Haematolo-gy Transplant Unit in the North West at the Christie Clinic

World-class    Private Hospitals

WATCH
VIDEO!
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Your presentation and featured 
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Physicians have used the  
da Vinci System successfully 
worldwide in approximately 
1.5 million various surgical 
procedures to date. 

World-class    
        cancer units

 Our private patient cancer care network 
is the largest and most specialised in Ger-
many. We are recognised around the world 
for achieving exceptional patient outcomes 
for patients. We offer precise diagnosis 
and cutting-edge treatment for all types 
of cancer, developed and reviewed by the 
world‘s leading experts.

 We have dedicated prostate and breast 
cancer units, and our cancer centres exceed 
European standards for breast cancer in 
four key areas. We are also the only private 
hospital group with a quality-accredited 
bone marrow transplant unit.

Bone marrow transplant

 A bone marrow transplant involves re-
placing a patient’s damaged bone marrow 
with healthy bone marrow. DGV is the 
only private hospital group with a qual-
ity-accredited bone marrow transplant 
unit, offering a highly specialist approach 
to the treatment of conditions that cause 
damage to bone marrow. These include 
severe aplastic anaemia, leukaemia, 
non-Hodgkin’s lymphoma and specific ge-
netic blood and immune system disorders. 
Our treatment programmes include both 
autologous transplants (from the patient’s 
own body) and allogenic transplants (from 
a donor’s body) for adults and children.

Da Vinci Surgical System

 We are also trained in a new medical 
technology called da Vinci Surgical Sys-
tem. With the da Vinci Surgical System, 
surgeons operate through just a few small 
incisions. The da Vinci System features 
a magnified 3D high-definition vision 
system and tiny wristed instruments that 
bend and rotate far greater than the human 
wrist. As a result, da Vinci enables your 
surgeon to operate with enhanced vision, 
precision, dexterity and control.

 Minimally invasive da Vinci uses the 
latest in surgical and robotics technolo-
gies. da Vinci is beneficial for performing 
routine and complex surgery. The surgeon 
is 100% in control of the da Vinci System, 
which translates his or her hand move-
ments into smaller, more precise move-
ments of tiny instruments inside your 
body. da Vinci – taking surgery beyond the 
limits of the human hand.
 
 Ipsum esci reste et quat aut fuga. Um 
alitia nullaborepta dundi utempor epedio 
omniene nos dollorepudae sus aut aut 
quis voluptassiti quaspitati con reptaquis 
consent omnistrum nem adi nimus am 
velecture voluptatem quunt, ut lique qui-
bus sunti optatquia venimet quo volo eos 
molo doluptatem fuga. Udistium velestiis 
dellupti ape is moluptatis.

 Fugit, corerovid qui tem inia quo omnis 
que ipsam vernatque lant, etum labore-
ribus. Pudandae. Di numquame ipsam 
autem erferov idendestiis ma corepre 
perfern aturiori inctibe atiorepere volupta 
tincten impersp idionseque autat. The 
benefits are: less damage to the surround-
ing tissue, nerves and vessels of the area 
being operated on, resulting in less pain, 
discomfort, blood loss and scarring, a 
shorter hospital stay and a quicker return 
to normal activities.

DGV world-class private 
hospitals in Munich

 One in three of our patients travel to our 
private hospitals in Munich from outside of 
the country because they know it is worth 
travelling to receive outstanding treatment. 
DGV Inc. is a German company, also known 
as Deutsche Gesundheitsvereinigung, and 
Germany’s largest private hospital group. 
Our private hospitals in Munich are the 
company’s overseas division and patients 
benefit from its world-renowned experience 
and expertise.
Each of the private hospitals in Munich is a 
Centre of Excellence where you will receive 
the highest standard of care delivered by 
dedicated medical teams.

The Balan Clinic

 Situated in the heart of Munich’s medical 
district, The Balan Clinic has 121 beds in-
cluding a large adult and paediatric cardiac 
centre. It is one of Munich’s premier cancer 
centres and houses both adult and paediat-
ric intensive care units. The Cancer Centre 
offers outpatient radiotherapy and chemo-
therapy treatment and has an integrated 

approach to cancer care with counselling 
and complementary therapies available to 
patients. The Balan Clinic at University Col-
lege Hospital provides specialist medical 
and surgical care ranging from simple day-
case procedures to complex sarcoma and 
haemato-cancer treatments, all of which are 
supported by University College Hospital’s 
extensive critical care facilities. It is also 
one of the most famous teaching hospitals, 
the Balan Clinic offers access to some of 
Germany’s leading specialists and, indeed, 
some who may be considered amongst the 
best in the world. We are one of the highest 
rated hospitals in terms of patient care and 
hotel services, and aim to deliver patients 
the very best experience on their pathway 
from diagnosis to treatment. Our Critical 
Care Unit allows our doctors to treat more 
complex cases in Chelsea and offers our 
patients even greater safety: we have a Con-
sultant Intensivist on site throughout the 
day and are supported 24 hours a day by 
a Registrar Intensivist. The Banal Fertility 
Clinic continues to excel, with success rates 
well above the national average. One of the 
largest fertility clinics in Germany, and the 
only one in Munich that is based in a hos-
pital, it is also the largest clinic to support 
fertility treatment in patients over 40.

The first private hospital 
company in Germany
»  to offer patients breakthrough cancer 

treatment CyberKnife™

»  to operate a specialist paediatric cardiac 
surgery unit

»  with a bone marrow transplant unit in 
partnership with the NHS, improving 
outcomes for cancer patients

»  with an advanced neurological unit 
to improve outcomes for patients with 
stroke and trauma injuries

»  to provide level 3 intensive care units in 
all HCA hospitals

»  to offer patients breakthrough cancer 
treatment NanoKnife™

»  to genetically profile individual cancer 
tumours to find the most effective 
treatment for every patient

»  with a dedicated clinical research unit, 
offering our patients early access to 
trials in new cancer drugs

»  with a hybrid cardiovascular labora-
tory to perform pioneering minimally 
invasive heart surgery on high risk 
patients

»  to invest £3 million in the UK’s first 
TrueBeam™ STx – the world’s fastest 
and most accurate linear accelerator, this 
also greatly benefits the NHS

»  to launch the first dedicated Haematolo-
gy Transplant Unit in the North West at 
the Christie Clinic

World-class    
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da Vinci System successfully 
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1.5 million various surgical 
procedures to date. 

World-class    
        cancer units

 Our private patient cancer care network 
is the largest and most specialised in Ger-
many. We are recognised around the world 
for achieving exceptional patient outcomes 
for patients. We offer precise diagnosis 
and cutting-edge treatment for all types 
of cancer, developed and reviewed by the 
world‘s leading experts.

 We have dedicated prostate and breast 
cancer units, and our cancer centres exceed 
European standards for breast cancer in 
four key areas. We are also the only private 
hospital group with a quality-accredited 
bone marrow transplant unit.

Bone marrow transplant

 A bone marrow transplant involves re-
placing a patient’s damaged bone marrow 
with healthy bone marrow. DGV is the 
only private hospital group with a qual-
ity-accredited bone marrow transplant 
unit, offering a highly specialist approach 
to the treatment of conditions that cause 
damage to bone marrow. These include 
severe aplastic anaemia, leukaemia, 
non-Hodgkin’s lymphoma and specific ge-
netic blood and immune system disorders. 
Our treatment programmes include both 
autologous transplants (from the patient’s 
own body) and allogenic transplants (from 
a donor’s body) for adults and children.

Da Vinci Surgical System

 We are also trained in a new medical 
technology called da Vinci Surgical Sys-
tem. With the da Vinci Surgical System, 
surgeons operate through just a few small 
incisions. The da Vinci System features 
a magnified 3D high-definition vision 
system and tiny wristed instruments that 
bend and rotate far greater than the human 
wrist. As a result, da Vinci enables your 
surgeon to operate with enhanced vision, 
precision, dexterity and control.

 Minimally invasive da Vinci uses the 
latest in surgical and robotics technolo-
gies. da Vinci is beneficial for performing 
routine and complex surgery. The surgeon 
is 100% in control of the da Vinci System, 
which translates his or her hand move-
ments into smaller, more precise move-
ments of tiny instruments inside your 
body. da Vinci – taking surgery beyond the 
limits of the human hand.
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perfern aturiori inctibe atiorepere volupta 
tincten impersp idionseque autat. The 
benefits are: less damage to the surround-
ing tissue, nerves and vessels of the area 
being operated on, resulting in less pain, 
discomfort, blood loss and scarring, a 
shorter hospital stay and a quicker return 
to normal activities.

DGV world-class private 
hospitals in Munich

 One in three of our patients travel to our 
private hospitals in Munich from outside of 
the country because they know it is worth 
travelling to receive outstanding treatment. 
DGV Inc. is a German company, also known 
as Deutsche Gesundheitsvereinigung, and 
Germany’s largest private hospital group. 
Our private hospitals in Munich are the 
company’s overseas division and patients 
benefit from its world-renowned experience 
and expertise.
Each of the private hospitals in Munich is a 
Centre of Excellence where you will receive 
the highest standard of care delivered by 
dedicated medical teams.

The Balan Clinic

 Situated in the heart of Munich’s medical 
district, The Balan Clinic has 121 beds in-
cluding a large adult and paediatric cardiac 
centre. It is one of Munich’s premier cancer 
centres and houses both adult and paediat-
ric intensive care units. The Cancer Centre 
offers outpatient radiotherapy and chemo-
therapy treatment and has an integrated 

approach to cancer care with counselling 
and complementary therapies available to 
patients. The Balan Clinic at University Col-
lege Hospital provides specialist medical 
and surgical care ranging from simple day-
case procedures to complex sarcoma and 
haemato-cancer treatments, all of which are 
supported by University College Hospital’s 
extensive critical care facilities. It is also 
one of the most famous teaching hospitals, 
the Balan Clinic offers access to some of 
Germany’s leading specialists and, indeed, 
some who may be considered amongst the 
best in the world. We are one of the highest 
rated hospitals in terms of patient care and 
hotel services, and aim to deliver patients 
the very best experience on their pathway 
from diagnosis to treatment. Our Critical 
Care Unit allows our doctors to treat more 
complex cases in Chelsea and offers our 
patients even greater safety: we have a Con-
sultant Intensivist on site throughout the 
day and are supported 24 hours a day by 
a Registrar Intensivist. The Banal Fertility 
Clinic continues to excel, with success rates 
well above the national average. One of the 
largest fertility clinics in Germany, and the 
only one in Munich that is based in a hos-
pital, it is also the largest clinic to support 
fertility treatment in patients over 40.

The first private hospital 
company in Germany
»  to offer patients breakthrough cancer 

treatment CyberKnife™

»  to operate a specialist paediatric cardiac 
surgery unit

»  with a bone marrow transplant unit in 
partnership with the NHS, improving 
outcomes for cancer patients

»  with an advanced neurological unit 
to improve outcomes for patients with 
stroke and trauma injuries

»  to provide level 3 intensive care units in 
all HCA hospitals

»  to offer patients breakthrough cancer 
treatment NanoKnife™

»  to genetically profile individual cancer 
tumours to find the most effective 
treatment for every patient

»  with a dedicated clinical research unit, 
offering our patients early access to 
trials in new cancer drugs

»  with a hybrid cardiovascular labora-
tory to perform pioneering minimally 
invasive heart surgery on high risk 
patients

»  to invest £3 million in the UK’s first 
TrueBeam™ STx – the world’s fastest 
and most accurate linear accelerator, this 
also greatly benefits the NHS

»  to launch the first dedicated Haematolo-
gy Transplant Unit in the North West at 
the Christie Clinic
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Abdulaziz Al-Mikhlafi

Prof. Dr. med. Ossama bin Abdul 
Majed Shobokshi

Preface 
It is our privilege to present to the readers showcases of Arab-German projects in the 
healthcare sector. This third edition of the “Healthcare Guide” highlights the great 
interest in the healthcare industry on both the German and the Arab side and pin-
points outstanding Arab-German projects. 

This edition is part of a series of sector specific publications issued by the Ghorfa 
Arab-German Chamber of Commerce and Industry such as: “Arab-German Yearbook—
Construction and Consulting”, “Education Guide—Partnerships and Perspectives of 
Arab-German Cooperation”. 

We hope that the “Healthcare Guide” will further strengthen Arab-German busi-
ness relations in healthcare.

The healthcare sector is one of the most important pillars of Arab-German busi-
ness relations. It holds huge potential and is one of the fastest growing fields of coop-
eration with bright perspectives for the future. Due to a higher income, a longer life 
expectancy and an increasing population, the Arab world is investing big budgets in 
their healthcare systems. The region is experiencing a boom in hospital and clinic 
construction with healthcare-related projects planned or under way worth US $ 50.5 
billion. Over 30 % are in the design or tender phase, i. e. there is still a lot of potential 
for possible business endeavors. To name an example, in Saudi Arabia allocations for 
health and social affairs spending grew by 8 % year-by-year to reach US $ 28.8 billion in 
the budget for 2014. Expenditure for health in the Kingdom is expected to grow 
remarkably to US $ 47.7 billion by 2017. 

The demand for high quality healthcare services is constantly increasing. A strong 
healthcare sector has a positive influence on many other areas, such as construction 
when planning or building hospitals, education through training of medical staff, and 
the IT sector through development of software solutions for hospitals as well as the 
medical tourism sector. 

German expertise and quality have a very good reputation in all these fields and 
we can see a strong interest for cooperation on the German and Arab side. The high 
participation of German companies and institutions at the Arab Health Dubai 2014 
shows the increasing interest in cooperation with the region. More than 400 German 
exhibitors participated. Ghorfa supports these activities by promoting the healthcare 
sector as one of its strategic priorities within the chamber. In this context Ghorfa will 
host for the seventh time the Arab-German Health Forum that will take place in Stutt-
gart on April 14–15, 2014. 

We would like to express our gratitude to the companies and institutions that con-
tributed to this publication. In particular, this applies to those companies and institu-
tions that illustrate their ongoing projects in this year’s edition or that are active 
members of the working group “Healthcare”. We thank Ms. Rafaela Aguilera Alvarez, 
Director Marketing/Events/Member Services, for her commitment and dedication to 
the publication and all matters of the working group. We would like to express our 
thanks to Ms. Traudl Kupfer, Ms. Petra Reisdorf and Ms. Stefanie Lehmann for their 
work and efforts to realize this book project. 

We hope that you find inspirations for future joint Arab-German projects in the 
healthcare sector in this publication.

Prof. Dr. med. Ossama bin Abdul Majed Shobokshi          
Ambassador of the Kingdom of Saudi Arabia                      
Doyen of the Arab Diplomatic Corps

Preface

Abdulaziz Al-Mikhlafi 
Secretary General







Improving the Quality of Life for Renal Patients 
in Saudi Arabia

Diaverum

To face the rising demand for healthcare services, the Saudi Arabian government is driving private 
sector participation. The Ministry of Health decided to partner with international renal care 
providers to gain access to their world-class expertise in delivering renal care services. Diaverum 
will invest to develop the existing infrastructure with a goal to improve medical outcomes and to 
secure patient satisfaction. The aim of this partnership is to improve quality of life for renal 
patients and pioneer the entire integrated approach to renal patient care. 

The healthcare market of the Kingdom of Saudi Arabia is one of 
the fastest-growing healthcare markets worldwide and is esti-
mated to grow approximately 10 % per year on average until at 
least 2015. Key challenges are a growing and ageing population 
and an increase in lifestyle-related diseases. Similar to many 
countries with a western lifestyle, there is a high prevalence of 

diabetes and hypertension. Globally, by 2025, it is estimated 
that 380 million people worldwide will suffer from diabetes 
and 1.56 billion people will have high blood pressure. Both ill-
nesses are key reasons for chronic kidney disease (CKD). Today, 
more than 5% of the world’s adult population suffers from kid-
ney injury or CKD; in Europe the prevalence is around 8%. 

1 | Making the patient feel at ease
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A two-fold challenge for payers  
and caregivers

cKD consists of five stages of progressive severity of kidney dis-
ease. The fifth and final stage is end stage renal disease (ESRD), 
which leaves patients with only 15 % of kidney functionality, a 
life-threatening status. The number of patients with ESRD 
exceeded 2.7 million globally in 2013 and is estimated to 
increase to four million by 2025, almost doubling compared to 
2010. For ESRD patients, the only alternative is renal replace-
ment therapy (e. g. lifelong dialysis or kidney transplantation). 
Today, only 600,000 patients worldwide live with a trans-
planted kidney, the remainder requires dialysis. This demand 
and the associated costs places a significant burden on health-
care systems.

That is one side of the coin; the other side is the patients suf-
fer a “disrupted sense of normality”, i. e. they want to live a nor-
mal life despite the illness. Renal failure requires time-inten-
sive treatment. To undergo hemodialysis three times a week for 
four to five hours demands a complete change of the daily life. 
As such, caregivers also need to focus on the emotional needs of 
the patients as well as delivering highest medical quality. Quali-
tative research studies have shown that the main areas in 
which renal patients are interested are related to the normali-
zation of their daily lives. Patients demand constant improve-
ment in areas such as prevention, reduction of complications 
and symptoms, dialysis and transplantation, and to take into 
consideration the psychological factors and the well-being of 
the entire body.

Driving privatization in Saudi Arabia

In Saudi Arabia more than 13,000 patients are in need of renal 
replacement therapy; at the present rate it is expected that this 
number will exceed 15,000 patients by the end of 2015. In 2012 
there were 182 hemodialysis centers providing services to 
12,844 patients. 65 % of these were facilities offered by the Min-
istry of Health, with contributions made by the non-MOH sec-
tor (12 %) and 23 % of the patients treated by the private sector. 

To face the rising demand for healthcare services, especially 
in one of the most advanced renal care systems in the world 
today, the government of the Kingdom of Saudi Arabia decided 
to drive private sector participation with international support. 
Medical quality and strict focus on the patient are the key as 
reimbursement and medical outcome are inter-related. 

To secure and develop the dialysis services in line with the 
latest global standards applied by the Ministry of Health (MOH) 
of Saudi Arabia, His Excellency the Minister of Health, Dr. 
Abdullah bin Abdulaziz Al-Rabeeah, entered a partnership with 
Diaverum, an international provider of integrated renal patient 
care. This is the first part of a dialysis security project targeting 
both types of dialysis: haemodialysis and peritoneal dialysis. 
The aim is to provide high-quality health services to citizens in 
all regions and governorates of the Kingdom of Saudi Arabia. 
The service provider will establish and run 93 kidney centers, 
disseminated all over the country, caring for 5,000 patients. 
The company will provide all the necessaries for furnishing and 
equipping with devices, consumables tools, and an integrated 
care offered by highly qualified medical staff, based on the 
highest quality standards. 

2 | Treatment room in a hemodialysis clinic in Saudi Arabia



A warm and friendly atmosphere

In all kidney centers, patients will be treated with state-of-the-
art equipment in a pleasant, comfortable and modern environ-
ment. The kidney centers reflect the core values—competent, 
passionate and inspiring—as well as the company’s Scandina-
vian roots, the international feel, a positive optimism and a 
family feel. This is all geared towards securing patient wellfare 
and satisfaction. The kidney centers are divided into four areas: 
a customer welcoming area, a customer treatment area, a staff 
area and technical facilities. Each area will be equipped differ-
ently to reflect their diverse functions. Key aim is to avoid the 
‘cold’ hospital feel and instead create a warm environment, pro-
viding patients with a revitalizing experience. As the new kid-
ney centers under the cooperation will be established in both 
new and existing premises, the setup will differ, but the look 
and feel will be aligned. 

Introducing new quality and safety standards 
in Saudi Arabia

Dialysis patients treated as part of the partnership between the 
Ministry of Health and Diaverum will receive first-class dialysis 
care with the highest quality and safety standards. The interna-
tional makeup allows for the transfer of knowledge between 
kidney centers and countries in order to provide the best qual-
ity of care for the individual needs of the patients. Well-estab-
lished practice based on comprehensive policies and proce-
dures and centrally defined and locally tailored standards of 
care are the basis for a high quality of care. The policies and 
procedure provide each employee with guidelines on all 
actions to be taken in any given situation, such as meeting a 
patient for the first time or dealing with an emergency situa-
tion. The policies and procedures also serve to ensure compli-
ance with international and national standards and to enhance 

efficiency and reliability. They are continuously updated to 
reflect the latest advances in terms of regulatory changes and 
scientific discoveries. The Clinic Evaluation Tool, which has 
been created centrally by the corporate Medical Office and used 
to perform internal audits of all kidney centers at least once a 
year, ensures that policies and procedures are correctly prac-
ticed. Most importantly, these activities result in efficient oper-
ations, which ultimately benefit the patients. 

A strong future trend: coordinating  
healthcare needs

Diaverum will offer different treatment modalities and will be 
responsible for treating pediatric and adult patients with a very 
patient-focused approach aiming to revitalize the patients. Fur-
thermore, with the goal to develop an integrated approach to 
renal care, the provider will also offer and coordinate vascular 
access and holiday dialysis services. Integrated renal patient 
care is a strategy to coordinate all healthcare needs of the renal 
patient, including renal and non-renal services, into a package 
built around the renal patient. For patients with ESKD, this 
means their full healthcare management (i. e. their dialysis 
treatment and treatment of any comorbidities) is coordinated 
by one provider. For patients in the early stages of renal disease 
who show signs of deteriorating kidney function, the preven-
tive care measures will prolong their kidneys’ ability to func-
tion, thereby delaying the need for renal replacement therapy. 
Integrated renal patient care comprises measures to seek better 
ways for early diagnosis and treatment and will be essential in 
treating the growing number of renal patients in Saudi Arabia, 
both socio-economically and medically.

Dr. Jörgen Hegbrant
Chief Medical Officer
Diaverum

Dr. Claus W. Biermann MD MPH
Executive Advisor 
Diaverum
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Weiss Technik

combines competences in the areas of environmental simula-
tion and air solutions. Our solutions are implemented around 
the globe in the research, development, manufacturing and 
quality assurance of a multitude products, from the pharma-
ceutical industry in which the stability of medicinal products is 
tested, up to highly sophisticated components in the automo-
tive, aviation and astronautics industries. Weiss Technik is one 
of the most innovative and significant developers and manu-
facturers in these areas. We are certified according to DIN EN 
ISO 9001.

Air Solutions has been synonymous with pioneering develop-
ments and high quality in air conditioning technology all 
around the world for many decades. System solutions for all 
hospital departments are amongst the most demanding fields 
of application of modern clean room technology.  

Environmental Simulation is one of the most important produc-
ers of standard testing chambers and systems for environmen-
tal simulation, stability testing and emission testing worldwide. 
In the area of defence, our products are especially designed for 
use in extreme environmental conditions, we can offer a wide 
product range of mobile air conditioning solutions, which com-
ply with the internationally recognised MIL standards.

 
 

Contact Persons:  
Air Solutions 
Mr. Rupert Mack | Head of Strategic Business Area mediclean 
Phone: +49 6408 84-6263 | mobile: +49 172 6868 263 
E-mail: r.mack@wkt.com 
 
Environmental Simulation 
Mr. Juergen Suesslin | Technical Consulting, Strategic Business Area Defence 
Phone: +49 6408 84-6426 | mobile: +49 151 16220 782 
E-mail: j.suesslin@wut.com 
 
Weiss Technik 
Greizer Strasse 41-49, 35447 Reiskirchen-Lindenstruth, Germany 
Phone: +49 6408 84-0 | Fax: +49 6408 84-8720 
Air Solutions: www.wkt.com 
Environmental Simulation: www.weiss.info

Head of Company: Mr. Peter Kuisle | Mr. Edwin Zijlstra 
 
Year of Foundation: 1956 
 
Annual Turnover:  
Employees: approx. 2000 
 
Products: OT Clean Air Canopies, Continuous Particle Monitoring,  
Hygiene Air Conditioning Units, Container Air Conditioning,  Worldwide  
After Sales Service,Tent Air Conditioning, Mobile Clean Rooms, Cooling for 
Electronics, Material Temperature Control, Service for the Defence Industry

Production Facilities: Reiskirchen/Germany, Hude/Germany 
 
Companies Overview: 
Research & Development: Christoph Hammer | Air Solutions 
                                            Dr. Sebastian Goebel | Environmental Simulation 
 
Business Activities/References in the Arab Countries: 
Al Ain Hospital, U.A.E. 
King Fahd Hospital, Jeddah/K.S.A. 
King Hussein Cancer Center, Amman/Jordan 
University of Alexandria, Alexandria/Egypt 
National Cancer Institute, Cairo/Egypt 
Combined Military Hospital, Lahore/Pakistan

New: Mobile Clean Room Surgical Tent System-OP-RC 1amediclean air conditioning unit
New: Monitoring of airborne  
bacteria carrying in real time



From Hospital to Hospitality:  
Architecture and Design for ICUs 

GRAFT—Gesellschaft von Architekten mbH

The objective of the scientific research project “Parametrische (T)Raumgestaltung” (“Parametric 
Dream/Room Design”) was the development of two pioneering intensive care rooms that help to 
reduce fear, helplessness and stress through a holistic architectural approach. The groundbreaking 
design got completed in October 2013.

1 | Intensive care room designed from the patients perspective
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Postoperative cognitive dysfunctions and 
architectural perspectives

By reducing all detectable stress-inducing factors such as noise, 
light, disorientation and the lack of privacy, the design is sup-
posed to enable a measurable improvement of the healing pro-
cess and therefore a significant reduction of the occurrence of 
delirium and cognitive long-term damages.

The rooms were completed in close collaboration between 
GRAFT and the medical staff of Charité Hospital Berlin, Ger-
many.  

The interior concept seeks to translate typical expectations 
and prejudices about intensive care units into an environment 
of an inviting and welcoming atmosphere. The patient’s per-
ception and needs, his or her obvious feelings of helplessness 
and fear are the starting point for a revolutionary concept to 
strategic reduction of stress factors such as functional and 
purely technical environment, insufficient lighting conditions, 
noise and a general nervous atmosphere. Based on a number of 
identified parameters causing fear and stress, and therefore 
affecting performance and outcome of the treatment on typi-
cal ICU’s, Charité and GRAFT have set up a research program, 
which started in 2012 and will be concluded with clinical stud-
ies on the performance of the prototypical ICU in 2015.

Perception based architecture for  
contemporary healthcare design

The design of GRAFT creates an unexpected homely atmos-
phere through its soft and flowing forms, the use of large sur-
faces and dark wood floor. Indirect light and individually con-
trollable lighting design create a pleasant perception of space 
and light. In order to support subjective impressions of “being 
in charge” instead of feeling lost and helpless, a patient lift 
facilitates the mobility of patients, while individually usable 
furniture and view protectors enable the ultimate privacy in 
the rooms. All technical equipment is hidden in a wooden “ser-
vice wall” and disappears from the patients perspective.

During the design phase the patients sensitivity and percep-
tion always remained the primarily guides, therefore the cen-
tral component of the concept is a large format LED-screen  
(2.4 m width and up to 7 m length) that is set up within the field 
of view of the patient. The screen is setting a primary focus on 
the usually underestimated surface of the ceiling above the 
patient. It allows not only the display of soothing and slowly 
changing images, but also acts as a supportive daylight simula-
tion and interactive tool to support cognitive and physical 
exercises with the patient. The media screens and their integra-
tion in the spatial design of this ambitious research project are 

2 | Display of soothing and slowly changing images on media screens



3 | View from central observation room

6 | Groundplan of two intensive care rooms with observation room in the center

Grundriss
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unique and precedent. It was designed by Graft and developed 
in close cooperation with the Dutch media company Philips 
and will go into serial production in 2014.

Special attention is put upon all visual “soft factors” of the 
space, the warm quality of the wood in indirect light, unex-
pected dark color of the floor, optical disappearance of techni-
cal equipment and supply lines. While they were arranged to 
suit the workflows of the medical staff, they still disappear visu-
ally from the patient’s perception. Alarm signals and noises 
caused by the equipment were shifted to the centrally located 
observation room to improve the acoustic situation.

The research project was supported by the German Federal 
Ministry of Economics and realized by Charité, GRAFT and the 
design agency ART+ COM with the support of the technology 
partner Philips, the medical technicians of the company 
Modultechnik and the specialists for interior solutions “von 
Bergh”.

Lars Krückeberg
Managing Director 

Wolfram Putz
Managing Director 

Thomas Willemeit
Managing Director 7 | Section intensive care room

4 | Large format LED screens within the patients view 5 | Technical equipment is arranged to suit workflows and still disappears 
from the patients view

Schnitt



Modern Interior Design for Egyptian Hospitals
HWP Interior Architecture

With a current population of around 85 million that is still growing, Egypt is the most populous 
country in the Middle East North Africa (MENA) region. In contrast to Germany’s increasingly aging 
society, Egypt’s population growth is fuelled from beneath by a continuously high birthrate, a factor 
calling for a healthcare infrastructure that adequately accommodates maternity and child needs. 

Through the planning of The Royfada Birthing Center and Pedi-
atric Hospital, HWP Planungsgesellschaft mbH together with its 
subsidiary, HWP Cairo is addressing this societal issue. This 
innovative project’s aim is to design and construct the first inte-
grated center for maternity and pediatric medicine in Cairo, 
according to international standards, an aspiration promi-
nently supported by its clients, Professor Dr. Omaima and Pro-
fessor Dr. Amira Idris, two siblings well known in Egypt in the 
fields of gynecology and pediatrics. For the interior architecture 
of the birthing center, the two investors envisaged a warm and 
welcoming hotel atmosphere, which at the same time exudes 
medical expertise. HWP Interior Architecture has accomplished 
this with a modern and original interior design concept.

The key concept

The fundamental idea of the interior design concept is encapsu-
lated in the phrase “All life is born”, modeled on the facility’s 
function. This overarching design premise is reflected through-
out with one or more of the four elements of life: earth, water, 
light (fire) or air assigned to each level. The interior architects 
selected specific, local and regional motifs of nature and mood 
associated with these elements and plan to represent them as 
large-format images to emphasize individual wall surfaces. By 
choosing characteristic and familiar motifs from nature, the 
concept aspires to harness the positive effect natural images 
have on many people, to create a comfortable and timeless 
atmosphere. Taking inspiration from the life elements and the 
selected images of nature, characteristic colors and materials 
were chosen, taking care that all materials or comparable mate-
rials were available on the Egyptian market. While all levels have 
the same warm, sand-colored flooring running through the 
entire building, forming a unifying design component of colors 

1 | Inspired by the light (second floor): inpatient room. Source: HWP Planungsgesellschaft mbH
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in a single spectrum, the qualities of materiality are explored. 
In this interior design concept, natural stone tiles, linoleum 
and vinyl flooring in wood, stone and crocodile effect are used 
to distinguish between different room types.

Inspired by the earth element:  
the ground floor

The earth element has been allocated to the ground floor. Here 
patients and visitors are received into a warm and welcoming 
atmosphere. Waiting areas at this level are designed to be 
friendly and an attractive refectory reinforces hotel and lounge 
like characteristics. Attractively designed glass walls, showing a 
printed image of the level’s theme, can be used as separating 
elements where special emphasis is placed on privacy and tran-
quility. The detailed ground floor design concept is based on 
earth themes, growth and the plant world with the main accent 
colors as natural green, brown, beige and taupe shades. These 
will be used particularly for the centrally located reception 
desk, but also as a highlighting color for the elevator cores 
located behind. Splashes of color are accentuated in the fur-

nishings in the waiting area. The lotus flower, designed as an 
abstract logo, acts as a symbol throughout this level.

Inspired by the water element:  
the OR level 

In this area we find the operating theaters, for example for Cae-
sarean surgery, also attractive birthing suites, treatment rooms, 
neonatal intensive-care beds, and work spaces for medical and 
nursing staff. Especially for the doctors, an expressly designed 
lounge has been included where they can recharge after 
demanding procedures. On level 1, the interior design concept 
encompasses the theme of water: the Nile, the life blood of 
Egypt, and its associations with reincarnation. For the accent 
colors this area, strong and gentle shades of blue, light grays 
and beige were chosen to be used on selected walls, on glass 
partitions and in specific areas in the form of decorative floor-
ing inlays. For operating rooms’ wall design, a gentle blue was 
selected that is associated with hygiene and has been shown to 
reduce eye strain for surgery personnel. The logo for this level is 
an abstract water drop motif.

2 | Overview: Interior Design Concept. Source: HWP Planungsgesellschaft mbH



Inspired by the light and air elements: 
the nursing level

Inspired by the light element, the first nursing level is located 
on the second floor. Here images and motifs associated with 
light, sunshine and warmth are used. Various warm shades 
derived from the red and pink color palette were selected as the 
accent colors for the design. A sun logo was designed as the 
logo for this level. 

The air element represents the interior design concept of 
the second nursing level, which consists of the same floor plan, 
located on the third floor of the building. Color schemes and 
motifs for the accent design were inspired by the themes of sky, 
wind, calm and comfort with friendly, light-yellow and orange 
shades as accents, imitating the color spectrum and atmos-
phere of a sunny summer sky. A cloud in a windy sky was cho-
sen as the logo.

With individual levels defined by accent colors and a specific 
motif from nature, support stations, elevator cores and patient 
rooms in both nursing levels, are highlighted, facilitating better 
orientation and way-finding for patients and visitors. Even in 
the patient rooms, design is deliberately used. With a large-
scale, backlit motif taken from nature, the headboard is attrac-
tively presented and the media connections are unobtrusively 
integrated and/or obscured. At this planning stage, three differ-

ent motif variants are envisioned for the headboard design, 
producing more variation between the patient rooms at each 
level. In contrast, the rest of the room design will remain neu-
tral and restrained, allowing the emphasized elements to exert 
their full effect. The hotel-like environment is brought through 
into the bathrooms where the area is accented with mosaic  
tiles and a large washing stand is provided. On each nursing 
level, a room for newborns is planned, which will be especially 
child-suitable and imaginatively designed.

3 | Inspired by the water: the interior design concept of the OR level (first floor). Source: HWP Planungsgesellschaft mbH

5 | Inspired by the water (first level): materials and finishes.  
Source: HWP Planungsgesellschaft mbH

6 | Inspired by the light (second floor): materials and finishes.  
Source: HWP Planungsgesellschaft mbH



18 | 19Planning, Building and Managing Healthcare Facilities | Modern Interior Design for Egyptian Hospitals

Added value through interior design

The continuous use of the developed level logos offers numer-
ous opportunities to show the corporate interior architecture. 
These logos can be combined to present a consistent manage-
ment system, for example, improving orientation at the eleva-
tor lobbies, and in addition, they allow for a corporate design 
identity to be considered. 

Overview of the project

The Rofayda Birthing Center and Pediatric Hospital will be real-
ized in three stages. In the first stage, the birthing center, with 
18 beds over 5 floors (500 m2 each) will be opened. The second 
stage sees the completion of the accompanying pediatric hos-
pital. The third and final phase integrates the gynecological 
hospital into the facility. In order to plan and coordinate the 
project to the highest standards, HWP Cairo was called upon to 
support the experienced staff at HWP Germany. HWP Manage-
ment Consultancy and Operational Planning department 
based in Stuttgart developed the strategic direction of the hos-
pital portfolio alongside the spatial and functional program, 
which will optimally support future operational processes. The 
client coordinates local Egyptian companies in the planning of 

the medical equipment and the building services equipment. 
HWP Cairo professionals are available on-site to ensure the 
demands and expectations of the Egyptian customers regard-
ing the architecture. The interior design concept described here 
is being developed by the Interior Architecture team in Ger-
many.

Dina Waked
Managing Director, Business Development 
HWP Cairo

Simone Bühler
Head of Marketing & PR
HWP Planungsgesellschaft mbH

4 | Inspired by the light: the interior design concept of the nursing level (second floor). Source: HWP Planungsgesellschaft mbH



Establishing German Medical Standards in Iraq
GMS GmbH GERMAN MEDICAL SOLUTIONS

The headquarter of German Medical Solutions in Leipzig, Germany as well as its staff in Najaf, Iraq 
are very busy lately with the last steps to finish the Najaf Teaching Hospital and Cancer Therapy 
Center. The hospital’s completion is expected by spring 2014. 

The Iraqi government is committed to return Iraq to one of the 
leaders in the medical sector through increased investment in 
education, training, and infrastructure. 

To be adapted to the international standards in healthcare, 
the Iraqi Ministry of Health sets priority to the modernization 
of the existing infrastructure and the construction of new spe-
cialized hospitals and medical centers in different regions in 
Iraq. The Ministry of Health expressed the need for a greater 
number of skilled professionals, which highlights the demand 
for advanced education opportunities and access to medical 
resources. 

Gaining experiences helps to improve

German Medical Solutions participated in the application for 
10 hospital tenders in Iraq in December 2008. Among lots of 
international applicants the company had to face a hard com-
petition. After the first step of selection, GMS won tenders 
together with Australian and Turkish competitors. While the 
company was actually showered with work on its turnkey pro-
ject Air Force in Cairo, it won two brand new complete turnkey 
projects in Iraq: a tender for Al Najaf Teaching Hospital and 
Ninawa Teaching Hospital in Mosul. 

GMS’ range of services fits in the government’s intend for a 
complete modernization, including the expansion of health-
care facilities, investment in high-quality equipment, a large 
procurement program, and advances in facility management 
and human resource development. Because of the German 
healthcare industry’s reputation alone, there are great opportu-
nities in Iraq. The spectrum of cooperation with the Ministry of 
Health in Iraq includes rehabilitation, construction and mod-
ernization, organization of medical establishments, education 
and trainings. 

1 | Al Najaf Teaching Hospital is about to be completed in Spring 2014
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Al Najaf Teaching Hospital & Cancer Therapy 
Center

The project Al Najaf Teaching Hospital & Cancer Therapy Center 
started in October 2009. It includes 17 departments such as 
oncology and renal departments, special and general surgery 
departments, research labs, as well as cardiology and general 
medicine departments, emergency department, and medical 
waste management. It is a complete turnkey project from soil 
testing to hospital operation including design, architecture, 
medical planning, construction, IT management system finish-
ing, supply of medical equipment, testing and commissioning, 
furnishing, training, and maintenance. 

Costs for the project are estimated at US $ 148.5 million. The 
hospital will contain 400 patient beds and 92 special beds for 
ICU, CCU, and burn patients, 16 operation rooms, a large audito-
rium and a telemedicine system. Next to to the building of hos-
pital there will be established an extra staff building. The total 
built-up area will cover 105,000 m². 

Learning from history, we expect that the way to a country’s 
reconstruction is connected with challenges. Because Iraq is in 
the phase of reconstruction we have to face such challenges a 
lot during implementation of our projects. The circumstances 
to achieve our projects’ aims are cumbersome. But we are able 
to overcome possible obstacles and to face these challenges. As 
the Government of Iraq attached a huge importance to the 
enhancement of the healthcare sector, the Minister of Health 
and even the Prime Minister were very interested in each of the 
projects’ development phases. In our joint meetings we have 
made agreements to face the challenges that may occur at each 
stage of the project.
We felt responsible for the professional completion of our pro-
ject, so we applied our experiences in the region and used our 
Arab-German network and relations. We are currently working 
in the final phases with the installation of medical equipment 
and large electro- mechanical parts. Within the next three to 
four months we will finalize the Al Najaf Teaching Hospital Pro-
ject. 

Further turnkey projects 

In 2011, we obtained the order for three new projects in different 
Iraqi regions. Due to our reputation, we were prequalified and 
won three out of 11 hospital tenders and started negotiations 
directly. Benefitting from our wealth of experience, we will be 
able to realize the three new turnkey projects in Samawa, 
Samara’ and Al Dour efficiently. The progress for these three 
projects has been much faster than for Ninawa Hospital and Al 
Najaf Hospital.

Both hospitals, Samarra’ and Al Dour, with a physical seize of 
122 beds and project costs of US $ 38 million, follow the same 

characteristics. Samawa Hospital’s scope is wider with 492 beds 
and project costs of US $ 145 million. The Iraqi government sets 
ambitious targets here. The adherence of the tight timetable for 
the implementation of infrastructure is challenging due to the 
above mentioned difficult circumstances in the country. 

Al Kazimiya Teaching Hospital in Baghdad was added at the 
same time as a smaller project. The focus is set on the hospital’s 
extension of four operation rooms with recovery room of a pre-
fabricated system. The medical equipment was provided for the 
extension as well.

3 | Electro- mechanical constructions in Al Najaf Teaching Hospital
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This amounts to six important projects in Iraq that we are  
currently active with:

– Al Najaf 492 bed Teaching Hospital & Cancer Therapy 
Center, Najaf

– Ninawa 492 bed Teaching Hospital & Cancer Therapy 
Center, Mosul

– Samawah 492 bed Teaching Hospital & Cancer Therapy 
Center, Samawa

– Samarra’ 122 bed Hospital, Samarra’
– Al Dour 122 bed Hospital, near to Tikrit 
– Al Kazimiya Teaching Hospital, Baghdad

From start to finish

Looking forward to the opening of Al Najaf Teaching Hospital 
in spring 2014, the first turnkey projects of GMS in Iraq that will 
be completed we expect the finalization of all our hospitals in 
2014. Al Kazimiya Teaching Hospital will be completed by 
March 2014. The other four hospitals—Ninawa Teaching Hospi-
tal in Mosul, Samawa Teaching Hospital, Samarra’ Hospital, and 
Al Dour Hospital—will be brought to completion by the end of 
this year.

Due to our currently good co-operation with the Iraqi Minis-
try of Health, we think that we are able to achieve our goal.

Future cooperation—health sector meets 
education

The highly developed German systems in the healthcare sector 
can help to develop the Iraqi healthcare infrastructure sustain-
ably in this way, since this turnkey project includes not only the 
construction and equipment but also maintenance and spe-
cific training for its staff. The training takes place in coopera-
tion with German and European suppliers and manufacturers. 

In addition, there is a possibility to build a network for the 
future between German universities or other educational insti-
tutions because at least three of the hospital projects are teach-
ing ones. All of them are equipped with telemedicine systems 
that facilitate communication in the international exchange.

If we compare our work in the MENA region, in different 
countries such as Egypt, Yemen, Saudi Arabia, and lately in Iraq, 
the experience we gained in Iraq has taught us that the imple-
mentation of projects is always based on the different political, 
legal, and security situation of the country.

Despite the above mentioned difficulties, we believe that 
there will be a steady political and stable economic situation in 
Iraq soon. We hope that in the second half of 2014, the political 
situation and the circumstances for investors and German 
enterprises will have improved more. With our work in Iraq we 
want to set an example for German companies and investors as 
a living result for visual quality.

Dr. Mahmoud Gaber
General Manager 
GMS GmbH German Medical Solutions

5 | Al Najaf Teaching Hospital: operation room during its next-to-last phase.4 | Al Najaf Teaching Hospital: ICU during its next- to- last phase.
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The Deutsche Gesellschaft für Internationale Zusammen-

arbeit (GIZ) GmbH has experience in health and hospital 

management for over 35 years worldwide.

As a federally owned enterprise we can offer Germany‘s 

high standards and latest technology in hospital manage-

ment with effi cient and transparent processes. 

  HEALTH SYSTEMS DEVELOPMENT

  HOSPITAL PLANNING AND MANAGEMENT

  FACILITY MANAGEMENT

  FUND MANAGEMENT 

Our solutions are customised to your specifi c needs – 

so you can expect more health for the money.

Contact: 
Dr. Gesa Walcher | T +49 6196 79-1576 
gesa.walcher@giz.de | www.giz.de/is

SOLUTIONS FOR 
    SUSTAINABLE HEALTH

Your global service provider for sustainable development
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The Business and Investment in Qatar Forum was held under the patronage  
of H. E. Sheikh Hamad Bin Jassim Al Thani, Prime Minister and Minister of  
Foreign Affairs for the State of Qatar in April 2013

The Iraqi delegation at the 3rd Iraqi-German Business and Investment Forum 
in February 2014 was headed by H. E. Rowsch Nuri Shaways, Deputy Prime 
Minister of the Republic of Iraq.
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Ghorfa Arab-German Chamber 
of Commerce and Industry

About us
The Ghorfa Arab-German Chamber of Commerce and Industry 
is the competence centre for business relations between Ger-
many and the Arab world. It was founded in 1976 and since 
1 August 2000, it is located in Berlin. The Board of Directors and 
the Executive Board equally consist of German and Arab mem-
bers. This guarantees balance and mutual trust. Not only major 
German and Arab enterprises are among our members, numer-
ous small and medium-sized enterprises complete our top-
class network.

Our network
The Ghorfa operates under the umbrella of the General Union 
of Chambers of Commerce, Industry and Agriculture for Arab 
Countries and acts as the official representative of all Arab 
Chambers of Commerce and Industry in Germany. Our cham-
ber works closely with the Arab embassies in Germany, the Arab 
League and related governmental bodies in the Arab states. It is 
part of the worldwide organisation of Arab foreign Chambers of 
Commerce and Industry. The Ghorfa cooperates with German 
governmental bodies on federal and regional level and the 
most important German industrial associations.

What we do
We actively promote and strengthen business relationships 
among our members and within the wider Arab and German 
business community. We pave the way for stronger business 
cooperation in the fields of trade, industry, finance and invest-
ment between Arab and German business partners. Strategic 
partnerships based on mutual benefit and understanding cre-
ate new business opportunities to facilitate economic benefits 
for both sides. We therefore mainly focus on networking, com-
munication and on providing information about relevant eco-
nomic and industrial developments.

Building Bridges between Germany 
and the Arab World

Networking
– Quick access to decision-makers from industry and politics
– Organisation of delegation visits
– Organisation of events, conferences and further contact 

platforms (e. g. German-Arab Business, Energy, Tourism, 
Health, Education and Vocational Training, Forum)

– Ghorfa joint booths at major Arab and German trade fairs
– Promoting member services and products to a wider busi-

ness community

Consulting
– Connecting with matching business partners
– General and business-related intercultural consulting
– Country and branch specific analysis
– Mediation and arbitration in cases of business disputes
– Advice and guidance through the multitude of offers and 

competing products on the German and Arab market
– Comprehensive and detailed market information about 

Germany and the 22 Arab states
– Visa support and legalisation services

Information
– Early information about projects and tenders
– Monthly issued Arabic and German newsletters
– Quarterly bilingual business magazine SOUQ
– Arab-German Business Directory providing over 6,000 

yearly updated company profiles
– Arab-German Yearbooks that focus on industry-sector spe-

cific topics
– Information on the latest economic developments, markets 

and sectors, legal and political background

We welcome you to become part of the high-level network that 
we provide for professionals and business leaders from the Arab 
world and Germany. Join us and share our vision of prospering 
Arab-German business relations. For further information con-
cerning membership in our chamber please contact us:

Ghorfa
Arab-German Chamber of Commerce and Industry e. V.
Garnisonkirchplatz 1, 10178 Berlin, Germany
Phone: +49 30 278907 – 0 | Fax: +49 30 278907 – 49
ghorfa@ghorfa.de | www.ghorfa.de

Meeting with H. H. Sheikh Sabah al-Ahmad al-Dschabir as-Sabah during the 
delegation visit to Kuwait, March 2013
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AQUA – Institute for Applied Quality Improvement and  
Research in Health Care GmbH

The AQUA Institute is a neutral corporation and one of the most experienced 
and successful providers of concepts and problem solving in the field of 
healthcare quality improvement in Germany. It has developed several data- and 
indicator-based quality assessment and management tools for health services. 
It is commissioned with the implementation of the national mandatory quality 
assurance scheme of the German healthcare system 

Project:  Assessing Patient Safety in Hospitals in Algeria
Contact:  Prof. Joachim Szecsenyi | CEO AQUA-Institute

AQUA 
Institute for Applied Quality Improvement and Research in  
Health Care GmbH 
Maschmühlenweg 8–10, 37073 Göttingen, Germany
Phone: +49 551  789520 | Fax: +49 551 7895210
office@aqua-institut.de | www.aqua-institut.de/en/

Access Germany Iraq — Academic Counseling &  
Enterprise Services

Access Germany Iraq (AGI) is a German consultancy company for human 
resources and organizational development. We help Iraqi companies to 
establish successful cooperation with German institutions and qualified 
individuals to get training in Germany. 

Project:  AGImed—Preparing Iraqi Doctors for Medical Board 
                           Specialization Training in Germany
Contact:  Dr. Katja Petereit | Director 

Access Germany Iraq
Academic Counseling & Enterprise Services 
Bonn, Germany
Phone: +49 228 3727478
info@access-germany-iraq.de | www.access-germany-iraq.de

Baden-Württemberg International

         

Baden-Württemberg International (bw-i) is the agency and center of 
competence for international economic and scientific cooperation of the state 
of Baden-Württemberg, the German southwest. bw-i is your first point of 
contact if you are looking for an optimal site or investment object or if you 
would like to establish business relations with Baden-Württemberg, often 
referred to as Germany’s premier high-tech location.

Project:  Baden-Württemberg – Where Ideas Work
Contact:  Andreas Pfister | Area Manager Middle East and  
                          Northern Africa     

Baden-Württemberg International
Haus der Wirtschaft 
Willi-Bleicher-Str. 19, 70174 Stuttgart, Germany
Phone: +49 711 2278751 | Fax: +49 711 22787 22
andreas.pfister@bw-i.de | www.bw-i.de
www.bw-invest.de/en | www.bw-health.de

Bonn-Rhine-Sieg University of Applied Sciences

For many years the University of Bonn-Rhine-Sieg has been working in the 
research area “medical tourism”. The university supports clinics, ministries, 
governments, and destinations as well as enterprises in research and 
consultation. The university publishes yearly market figures and organizes 
medical tourism conferences. In 2011, this line of business was awarded in  
the competition “365 landmarks in the land of ideas”. The Bonn-Rhine-Sieg 
University of Applied Sciences is the co-founder of the project initiative  
“Health Destination Rhineland: Medical Tourism in the Region of Bonn, 
Cologne and Dusseldorf”. 

Project:  Health Destination Rhineland: Germany’s Innovation Center 
                           in Medical Tourism
Contact:  Jens Juszczak | Lecturer in Health Marketing
                           Isabella Beyer | Project Management 

Bonn-Rhine-Sieg University
Department of Business Administration
Grantham-Allee 20, 53757 Sankt Augustin, Germany
Phone: +49 2241 865 120 | Fax: +49 2241 865 8120
jens.juszczak@h-brs.de | www.auslandspatienten.de

delta-med international GmbH

delta-med specialises in the arrangement and coordination of first class 
medical treatments. Due to its long experience they guarantee high-end 
medical treatment, technology, and competence. delta-med provides a broad 
range of services, varying from the organisation of the patient’s journey to 
interpreter services, personal security and many more. All services are tailored 
according to the individual needs.

Project:  First Class Medical Treatment & Care for Arab Patients
Contact:  Ute Breyer | Managing Director, Delta Med International
                           Abir Rebmann | Assistant Managing Director

delta-med international GmbH 
Forststrasse 7, 70174 Stuttgart, Germany
Phone: +49 711 222158 0 | Fax: +49 711 22258 27
info@deltamed-international.com | www.deltamed-international.com
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Diaverum is a worldwide provider of integrated renal patient care. As a  
product independent provider Diaverum is able to focus solely on caring for 
the individual needs of the patients. Diaverum has gained broad local 
experience treating dialysis patients in Saudi Arabia at Prince Naif Renal 
Centre, the Security Forces Hospital, and has improved the medical results for 
the patients significantly. Worldwide 8,000 employees care for 26,000 patients 
in 19 countries.

Diaverum

Project:  Improving the Quality of Life for Renal Patients in Saudi Arabia
Contact:  Dr. Claus W. Biermann | Executive Advisor Diaverum

Diaverum 
Barer Straße 7, 80333 München
Phone: +49 89 4524440 | Fax: +49 89 452444300
c.w.biermann@t-online.de | www.diaverum.com

DIEM & PARTNER is a business law firm with its head office in Stuttgart, 
Germany. The firm consists of 15 attorneys and has branch offices in Istanbul 
and Lyon. Besides its focus on advising companies in their business activities  
in Turkey and France, DIEM & PARTNER has a long experience in accompanying 
enterprises that are doing business in Tunisia, Morocco, and Algeria.  
DIEM & PARTNER has a network of reliable and highly qualified co-operation 
partners in these countries. 

DIEM & PARTNER Rechtsanwälte

Project:  The Legal Framework for the Production of Medical Devices in 
                           Tunisia  
Contact:  Dr. Daniel Sven Smyrek | Rechtsanwalt and Avocat à la Cour

DIEM & PARTNER Rechtsanwälte 
Hölderlinplatz 5, 70193 Stuttgart, Germany
Phone: +49 711 2285479 | Fax: +49 711 2285499
dsmyrek@diempartner.de | www.diempartner.de

evaplan at the University Hospital Heidelberg is a private company that 
undertakes advisory missions and engages in project management and 
implementation, strategy development, capacity development, and 
operational research in the field of international health. It emerged as the 
consultancy platform of the Institute of Public Health at the University 
Hospital, Heidelberg, with more than 25 years of experience around the world. 

evaplan GmbH at the University Hospital Heidelberg

Project:  Assessing Patient Safety in Hospitals in Algeria
Contact:  PD Dr. Med. Michael Marx | CEO evaplan

evaplan GmbH  
University Hospital Heidelberg
Ringstr. 19 B, 69115 Heidelberg, Germany
Phone: +49 6221 138230 | Fax: +49 6221 1382320
team@evaplan.org | www.evaplan.org

The wide range of services offered by the Deutsche Gesellschaft für 
Internationale Zusammenarbeit (GIZ) GmbH are based on a wealth of regional 
and technical expertise and on tried and tested management know-how. We 
are a German federal enterprise and offer workable, sustainable and effective 
solutions in political, economic and social change processes.
Most of our work is commissioned by the German Federal Ministry for 
Economic Cooperation and Development (BMZ). GIZ also operates on behalf  
of other German ministries and public and private bodies. These include 
governments of other countries, the European Commission, the United 
Nations and the World Bank. We are equally committed to helping our clients 
in the private sector attain their goals. 

Deutsche Gesellschaft für Internationale Zusammenarbeit  
(GIZ) mbH

Project:  Patients in Good Hands—Advanced Training for Professionals 
                           in the Health Sector
Contact:  Dr. Gesa Walcher | Consultant

Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) mbH
 
Dag-Hammarskjöld-Weg 1–5, 65760 Eschborn, Germany 
Phone: +49 6196 790 | Fax: +49 6196 791115
info@giz.de | www.giz.de/international-services/en/

GMS is an internationally active company in the healthcare business with 
branches in the U.A.E., Egypt, Yemen, Iraq, and Istanbul (Turkey). GMS offers 
complete solutions to its clients: design, execution and equipment of 
healthcare turnkey projects including hospital planning, design, construction, 
supply of medical equipment and hospital furniture, as well as training for 
doctors, nurses and engineers in Europe.

GMS GmbH GERMAN MEDICAL SOLUTIONS

Project:  Establishing German Medical Standards in Iraq
Contact:  Dr. Mahmoud Gaber | General Manager 

GMS GmbH 
Augustusplatz 9, 04109 Leipzig, Germany
Phone: +49 341 2565737
info@gms-leipzig.com | www.gms-projects.com

GRAFT, established in 1998 in Los Angeles by Lars Krückeberg, Wolfram Putz 
and Thomas Willemeit, is as a ‘label’ for architecture, urban planning and 
design. With further offices in Berlin and Beijing, GRAFT has been 
commissioned to design and manage a wide range of projects in multiple 
disciplines and locations. 

GRAFT – Gesellschaft von Architekten mbH

Project:  From Hospital to Hospitality: Architecture and Design for ICUs 
Contact:  Thomas Willemeit | Founding Partner

GRAFT 
Heidestrasse 50, 10557 Berlin, Germany
Phone: +49 30 306451030 | Fax: +49 30 3064510334
pr@graftlab.com | www.graftlab.com
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The management board from left to right:
Christoph Schächtele, Ph.D. Director experimental 
research, CEO of ProQinase GmbH 
Arno Fritzen, MBA, CEO 
Hans Helge Bartsch, M.D. Prof. of Medicine, CEO,
Director of the Clinic for Oncological Rehabilitation
Dirk Arnold, M.D. Prof. of Medicine, Director of the Clinic 
for Hematology & Medical Oncology
Christian Wylegalla, M.N.M., Director Clinical Nursing and 
Nursing Research

For any questions regarding diagnostics, treatment, second 
opinions or check-ups at our institution or for further informa-
tion about our research facilities, please contact:

لجميع األسئلة المتعلقة بالتشخيص، العالج، الرأي الثاني أو الفحص 
الوقائي داخل مؤسستنا، و للمزيد من المعلومات حول قسم البحث العلمي 

وتطوير األدوية المرجو االتصال باألرقام التالية:

Tumor Biology Center
International Offi ce
Breisacher Str. 117
D-79106 Freiburg im Breisgau
Germany

The Tumor Biology Center

The Tumor Biology Center is a designated Center of 
Integrated Oncology and Palliative Care, certifi ed by 
the European Society of Medical Oncology (ESMO).

As one of Germany’s best known and most recom-
mended cancer centers, the Tumor Biology Center 
is committed to exceptional patient care and excel-
lent research within its three departments:

•  Clinic for Medical Oncology
•  Clinic for Oncological Rehabilitation
•  Tumor Biology Research Department

The research subsidiary ProQinase Ltd. provides 
research and development services to leading phar-
maceutical companies worldwide and is also active 
in the development of new compounds, of which se-
veral have reached the stage of clinical trials and 
have the potential to gain market approval.

A new dimension in 
clinical cancer research
and drug development.

Combining cancer therapy,
rehabilitation and cancer research
is the best way to help cancer patients.

منظور جديد
 لعلم األورام والبحث العلمي

 وتطوير األدوية ضد السرطان.
  

الجمع بين العالج الفوري،
النقاهة بعدالعالج والبحث العلمي الدؤوب
هوأرقى سبيل للرعاية بمرضى السرطان.

Phone: +49 761 206 1108
Fax: +49 761 206 1118
international@tumorbio.uni-freiburg.de
www.tumorbiologie-freiburg.de/en

Klinik für Tumorbiologie
Tumor Biology Center
Freiburg im Breisgau, Germany

مصحة بيولوجية السرطان
فرايبورك إن برايسكو

ألمانيا
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A total of 34 dedicated partners from the healthcare and tourism sectors, 
among them leading clinics and hospitals, practices, innovative companies, 
and service providers, have joined the association „HealthRegion Freiburg e. V.“. 
They accompany and complement the activities of the cluster initiative 
sponsored for three years by funds from the European Regional Development 
Fund (ERDF).

HealthRegion Freiburg 

Project:  Cutting-edge Medicine and Top-quality Medical Care in  
                           the Region of Freiburg 
 
Contact:  Natalie Kern | Main Office

HealthRegion Freiburg e. V.  
Rathausgasse 33, 79098 Freiburg, Germany
Phone: +49 761 38811221
Natalie.Kern@healthregion-freiburg.de | www.healthregion-freiburg.de 

    
For over 40 years, HWP Planungsgesellschaft mbH (HWP) as a leading 
architecture, planning and consultancy company has been delivering 
innovative healthcare facilities including general hospitals, university 
hospitals, specialized clinics, rehabilitation clinics, and research institutions 
both in Germany and abroad. To offer its clients holistic, integrated services, 
HWP’s 140 architects, health economists, medical and laboratory engineers, 
information scientists, physicians, nurses, project managers, and 
administrative experts practice an interdisciplinary approach combined with 
intensive client communication. HWP emerged internationally in the early 
1970s. Today, it concentrates its international business in Europe, the Middle 
East, North Africa, and Asia with subsidiary companies in Egypt, Libya, and 
Turkey as well as a long-standing local partnership in China. 

HWP Cairo

Project:  Modern Interior Design for Egyptian Hospitals
Contact:  Dina Waked | Managing Director Business Development (Cairo)
                           Simone Bühler | Head of Marketing & PR (Stuttgart)
                                   
HWP Cairo  Planning & Engineering Consultant Ltd
159, 26th July Street, Zamalek, Cairo, Egypt
Phone: +20 2 27354855 | Fax: +20 2 27381764 
d.waked@hwp-planung.de | www.hwp-planung.de

HWP Planungsgesellschaft mbH
Rotenbergstr. 8, 70190 Stuttgart, Germany
Phone: +49 711 1662212 | Fax: +49 711 1662123
s.buehler@hwp-planung.de | www.hwp-planung.de

Klinikum Stuttgart is one of Germany´s largest modern hospitals. More than 
50 clinics and institutes organized in eleven medical centers provide all 
specialties and a broad range of services. Every year, more than 84,000 
inpatients and 400,000 outpatients are treated by a competent staff of 6,400 
in Klinikum Stuttgart. Furthermore, we are extremely experienced in receiving 
patients from all nationalities and cultures. 

Klinikum Stuttgart
Project:  Cooperation beyond Patients’ Treatment—Perspectives of  
                           German-Arab Medical Relations
Contact:  Andreas Braun | Head of International Unit

Klinikum Stuttgart 
International Unit
Kriegsbergstrasse 60, 70174 Stuttgart, Germany
Phone: +49 711 27832060 | Fax: +49 711 27856194 
International-Unit@klinikum-stuttgart.de, 
www.klinikum-stuttgart.de/international/klinikum-stuttgart.html

OR Technology is well known as professional PACS provider in over 60 countries 
for human and veterinary medicine. Our portfolio ranges from CR devices to 
complete X-ray solutions, including DR retrofits for existing X-ray systems and 
X-ray mobile detector suitcase solutions for outdoor use. We are actually 
specialized in portable X-ray and mobile X-ray solutions. In addition to our 
many years of experience in the imaging and equipment market OR has 
developed “dicomPACS DX-R”, the high professional acquisition software for  
DR systems. We offer complete DR solutions for distributors worldwide and 
software solutions for integrators or manufacturer (OEM based). 

OR Technology

Project:  Digital X-Ray of the Highest Standard
Contact:  Sylvia Boesinger | International Sales Director

OR Technology by Oehm und Rehbein GmbH 
Neptunallee 7c, 18057 Rostock, Germany
Phone: +49 381 36600630 | Fax: + 49 381 36600555
Sylvia.boesinger@or-technology.com | www.or-technology.com

The CyberKnife® in the RadioChirurgicum in Göppingen is
the first and only center in the southwest of Germany that offers
this state-of-the-art, highly innovative type of radiosurgery.  
The CyberKnife® is becoming incredibly successful worldwide.
Up to now, more than 200,000 patients have been treated with
this system. 

RadioChirurgicum 
Project:  CyberKnife®– State-of-the-Art, Highly Innovative Radiosurgery 
                           at RadioChirurgicum in Göppingen
Contact:  Prof. Dr. med. Gerd Becker | Managing Director

RadioChirurgicum CyberKnife® Südwest, Göppingen 
located in the ALB FILS KLINIKEN
Eichertstr. 3, 73035 Göppingen, Germany 
Phone: + 49 7161 642205 | Fax:  +49 7161 6452205 
info@radiochirurgicum.de | www.radiochirurgicum.de
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KARL STORZ GmbH & Co. KG

KARL STORZ is one of the world’s leading suppliers of endoscopes for all fields 
of application. The family-owned company with its headquarters in Tuttlingen, 
Germany has 6,700 employees worldwide. With a history that stretches back 
over 65 years, KARL STORZ is well-known for its innovative and high-quality 
products. Its range of products has been rounded off with the development of 
the integrated operating room OR1TM and by integrating the field of flexible 
endoscopy into the various specialties.

Project:  KARL STORZ Endoskope: Pioneer in Endoscopy since 1945
Contact:  Mohamed-Ali Jabr | General Manager KARL STORZ  
                          East Mediterranean and Gulf 
 
KARL STORZ ENDOSKOPE—East Mediterranean and Gulf (Offshore) S.A.L. 
Block M, 3rd Floor, Beirut Souks, Weygand Street, 2012 3301 Beirut, Lebanon 
Telephone: +961 1 999390 | Fax: +961 1 999391 
info@karlstorz-emg.com 
 
KARL STORZ  GmbH & Co. KG   
Dr. Karl-Storz-Str. 34, 78532 Tuttlingen, Germany   
Phone: +49 7461 7080 | Fax: +49 7461 708105   
info@karlstorz.de 
 
www.karlstorz.com

Tumor Biology Center

The management board from left to right:
Christoph Schächtele, Ph.D. Director experimental 
research, CEO of ProQinase GmbH 
Arno Fritzen, MBA, CEO 
Hans Helge Bartsch, M.D. Prof. of Medicine, CEO,
Director of the Clinic for Oncological Rehabilitation
Dirk Arnold, M.D. Prof. of Medicine, Director of the Clinic 
for Hematology & Medical Oncology
Christian Wylegalla, M.N.M., Director Clinical Nursing and 
Nursing Research
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opinions or check-ups at our institution or for further informa-
tion about our research facilities, please contact:
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Germany

The Tumor Biology Center

The Tumor Biology Center is a designated Center of 
Integrated Oncology and Palliative Care, certifi ed by 
the European Society of Medical Oncology (ESMO).

As one of Germany’s best known and most recom-
mended cancer centers, the Tumor Biology Center 
is committed to exceptional patient care and excel-
lent research within its three departments:

•  Clinic for Medical Oncology
•  Clinic for Oncological Rehabilitation
•  Tumor Biology Research Department

The research subsidiary ProQinase Ltd. provides 
research and development services to leading phar-
maceutical companies worldwide and is also active 
in the development of new compounds, of which se-
veral have reached the stage of clinical trials and 
have the potential to gain market approval.

A new dimension in 
clinical cancer research
and drug development.

Combining cancer therapy,
rehabilitation and cancer research
is the best way to help cancer patients.

منظور جديد
 لعلم األورام والبحث العلمي

 وتطوير األدوية ضد السرطان.
  

الجمع بين العالج الفوري،
النقاهة بعدالعالج والبحث العلمي الدؤوب
هوأرقى سبيل للرعاية بمرضى السرطان.

Phone: +49 761 206 1108
Fax: +49 761 206 1118
international@tumorbio.uni-freiburg.de
www.tumorbiologie-freiburg.de/en

Klinik für Tumorbiologie
Tumor Biology Center
Freiburg im Breisgau, Germany

مصحة بيولوجية السرطان
فرايبورك إن برايسكو

ألمانيا

As one of Germany’s best known and most recommended cancer centers, 
Tumor Biology Center Freiburg is committed to exceptional patient care, 
excellent research, and a broad spectrum of educational programs. The close 
collaboration of our physicians and scientists with national and international 
experts is one of our unique strengths, enabling us to provide patients with the 
best care available today as we work to discover more effective strategies to 
prevent and control cancer and improve quality of life of cancer survivors in the 
future. We are a leading institution to bring new anticancer compounds from 
bench to bedside and to discover more effective treatment programs in 
patients with malignant systemic diseases and solid tumors.

Project:  Tumor Biology Center—One of the Largest Cancer Clinics  
                           in Germany
Contact:  Safaa Y. Alaoui Schroeder | MD 
                           Head of International Relationships 
Phone: +49 761 2061108 | Fax: +49 761 2061118 
international@tumorbio.uni-freiburg.de

Tumor Biology Center 
Breisacherstrasse 117, 79106 Freiburg im Breisgau, Germany 
www.tumorbiologie-freiburg.de/en

Tunstall GmbH

Tunstall is the leading provider of  communication systems serving many 
different sectors:
– Nurse call systems for hospitals, senior care facilities and prisons. Far more 
   than 2,000 nurse call solutions installed in hospitals worldwide proof 
   Tunstall’s competence, experience and leading position.
– Telecare and Telehealth solutions to support elderly, handicapped and people 
    with chronic diseases. 

Project:  Tunstall—Market Leader of Telehealthcare and  
                           Nurse Call Solutions
Contact:  Rainer Wagner | Export Sales Manager 

Tunstall GmbH 
Orkotten 66, 48291 Telgte, Germany 
Phone: +49 2504 7010 | Fax: +49 2504 701499 
info@tunstall.de | www.tunstall.de 

Weiss Klimatechnik GmbH

Weiss Air Solutions offers reliable climate solutions wherever optimal climatic 
conditions are required for people and machines: our air-conditioning devices 
provide the optimal climatic conditions for industrial production processes, in 
hospitals, mobile operation tents or in the field of information and 
telecommunication technology. As one of the leading providers of professional 
cleanroom and climate solutions, we also supply you with effective, energy-
saving solutions for the manufacture of cleanrooms and for air conditioning 
for your production processes and workplaces. We will assist you with our 
expert knowledge, from the planning to the implementation of your projects.

Project:  Perfect Hygiene Air-Conditioning Solutions for all   
                          Hospital Departments
Contact:  Mr. Rupert Mack | Head of Strategic Business Area mediclean 
 
Weiss Klimatechnik GmbH 
Greizer Strasse 41–49, 35447 Reiskirchen-Lindenstruth, Germany
Phone: +49 6408 846263
r.mack@wkt.com | www.wkt.com

WÖRWAG Pharma GmbH

WÖRWAG Pharma offers an extensive list of biofactors, generic drugs and 
pharmaceutical substances that help meet medical needs in the fields of 
diabetes, cardiac and vascular disease, neurology, and immunology.
Our international success depends on building local collaborative partnerships 
and exploring synergies that contribute to establishing a successful long-term 
business development in the Middle East and North Africa. 

Project:  WÖRWAG Pharma – a Specialist for Biofactors and Generics
Contact:  Attila Roza | Regional Director 
                           Central & Eastern Europe, Middle East & Africa (CEEMEA)

WÖRWAG Pharma GmbH & Co. KG 
Calwer Straße 7, 71034 Böblingen, Germany 
Phone: +49 7031 62040
info@woerwagpharma.com | www.woerwagpharma.com
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Leading Hospitals and Experts  
in the German-speaking World

Coming spring 2015 – the new annual for Arab patients and 
leading medical facilities in the German-speaking World

With Health Excellence the Ghorfa releases a patient-related 
publication in which potential patients from Arab countries  
can inform themselves about leading medical facilities and 
experts in the German-speaking world. The participants 
present themselves through competence profiles and featured 
articles about medical key issues of their respective facility. 
Health Excellence is published as an English-language year-
book with an associated online platform on which multimedia 
content can be incorporated and updated continuously.

Be part of HEALTH EXCELLENCE - The platform  
for your patient communication in the Arab World 

»  Ideal and individual presentation in an exclusive environment

»   A unique platform for the communication with potential 
patients from the Arab World

»   Distribution directly to 10.000 high-ranking individuals 
and by the Arabian embassies in Berlin and the German 
embassies and consulates in the Arab countries.

Please contact us for advice regarding the optimal  
form of your participation in Health Excellence.

For more information visit 
www.health-excellence.com 

General Consultation

Rafaela Aguilera Alvarez
Ghorfa Arab-German Chamber of Commerce and Industry
Tel: +49-30-278907-18
aguilera@ghorfa.de

Contact Editing 
profitext.com GmbH
Micha L. Harris
Iggelheimer Straße 26, 67346 Speyer
Tel: +49-6232-100111-20
harris@profitext.com 

profitext.com
Agentur für strategische Kommunikationsberatung  
und Public Relations

Online-Platform –  
be found and  
be chosen

Your profile on  

www.health-excellence.com 

with multimedia content and 

comprehensive information. 

Website will be launched 2014. 
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Physicians have used the  da Vinci System successfully worldwide in approximately 1.5 million various surgical procedures to date. 

World-class            cancer units
 Our private patient cancer care network is the largest and most specialised in Ger-many. We are recognised around the world for achieving exceptional patient outcomes for patients. We offer precise diagnosis and cutting-edge treatment for all types of cancer, developed and reviewed by the world‘s leading experts.

 We have dedicated prostate and breast cancer units, and our cancer centres exceed European standards for breast cancer in four key areas. We are also the only private hospital group with a quality-accredited bone marrow transplant unit.

Bone marrow transplant
 A bone marrow transplant involves re-placing a patient’s damaged bone marrow with healthy bone marrow. DGV is the only private hospital group with a qual-ity-accredited bone marrow transplant unit, offering a highly specialist approach to the treatment of conditions that cause damage to bone marrow. These include severe aplastic anaemia, leukaemia, non-Hodgkin’s lymphoma and specific ge-netic blood and immune system disorders. Our treatment programmes include both autologous transplants (from the patient’s own body) and allogenic transplants (from a donor’s body) for adults and children.

Da Vinci Surgical System
 We are also trained in a new medical technology called da Vinci Surgical Sys-tem. With the da Vinci Surgical System, surgeons operate through just a few small incisions. The da Vinci System features a magnified 3D high-definition vision system and tiny wristed instruments that bend and rotate far greater than the human wrist. As a result, da Vinci enables your surgeon to operate with enhanced vision, precision, dexterity and control.

 Minimally invasive da Vinci uses the latest in surgical and robotics technolo-gies. da Vinci is beneficial for performing routine and complex surgery. The surgeon is 100% in control of the da Vinci System, which translates his or her hand move-ments into smaller, more precise move-ments of tiny instruments inside your body. da Vinci – taking surgery beyond the limits of the human hand. 
 Ipsum esci reste et quat aut fuga. Um alitia nullaborepta dundi utempor epedio omniene nos dollorepudae sus aut aut quis voluptassiti quaspitati con reptaquis consent omnistrum nem adi nimus am velecture voluptatem quunt, ut lique qui-bus sunti optatquia venimet quo volo eos molo doluptatem fuga. Udistium velestiis dellupti ape is moluptatis.

 Fugit, corerovid qui tem inia quo omnis que ipsam vernatque lant, etum labore-ribus. Pudandae. Di numquame ipsam autem erferov idendestiis ma corepre perfern aturiori inctibe atiorepere volupta tincten impersp idionseque autat. The benefits are: less damage to the surround-ing tissue, nerves and vessels of the area being operated on, resulting in less pain, discomfort, blood loss and scarring, a shorter hospital stay and a quicker return to normal activities.

DGV world-class private hospitals in Munich
 One in three of our patients travel to our private hospitals in Munich from outside of the country because they know it is worth travelling to receive outstanding treatment. DGV Inc. is a German company, also known as Deutsche Gesundheitsvereinigung, and Germany’s largest private hospital group. Our private hospitals in Munich are the company’s overseas division and patients benefit from its world-renowned experience and expertise.

Each of the private hospitals in Munich is a Centre of Excellence where you will receive the highest standard of care delivered by dedicated medical teams.

The Balan Clinic
 Situated in the heart of Munich’s medical district, The Balan Clinic has 121 beds in-cluding a large adult and paediatric cardiac centre. It is one of Munich’s premier cancer centres and houses both adult and paediat-ric intensive care units. The Cancer Centre offers outpatient radiotherapy and chemo-therapy treatment and has an integrated 

approach to cancer care with counselling and complementary therapies available to patients. The Balan Clinic at University Col-lege Hospital provides specialist medical and surgical care ranging from simple day-case procedures to complex sarcoma and haemato-cancer treatments, all of which are supported by University College Hospital’s extensive critical care facilities. It is also one of the most famous teaching hospitals, the Balan Clinic offers access to some of Germany’s leading specialists and, indeed, some who may be considered amongst the best in the world. We are one of the highest rated hospitals in terms of patient care and hotel services, and aim to deliver patients the very best experience on their pathway from diagnosis to treatment. Our Critical Care Unit allows our doctors to treat more complex cases in Chelsea and offers our patients even greater safety: we have a Con-sultant Intensivist on site throughout the day and are supported 24 hours a day by a Registrar Intensivist. The Banal Fertility Clinic continues to excel, with success rates well above the national average. One of the largest fertility clinics in Germany, and the only one in Munich that is based in a hos-pital, it is also the largest clinic to support fertility treatment in patients over 40.

The first private hospital company in Germany
»  to offer patients breakthrough cancer treatment CyberKnife™
»  to operate a specialist paediatric cardiac surgery unit
»  with a bone marrow transplant unit in partnership with the NHS, improving outcomes for cancer patients

»  with an advanced neurological unit to improve outcomes for patients with stroke and trauma injuries
»  to provide level 3 intensive care units in all HCA hospitals
»  to offer patients breakthrough cancer treatment NanoKnife™
»  to genetically profile individual cancer tumours to find the most effective treatment for every patient

»  with a dedicated clinical research unit, offering our patients early access to trials in new cancer drugs
»  with a hybrid cardiovascular labora-tory to perform pioneering minimally invasive heart surgery on high risk patients

»  to invest £3 million in the UK’s first TrueBeam™ STx – the world’s fastest and most accurate linear accelerator, this also greatly benefits the NHS
»  to launch the first dedicated Haematolo-gy Transplant Unit in the North West at the Christie Clinic

World-class    Private Hospitals

WATCH
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Physicians have used the  
da Vinci System successfully 
worldwide in approximately 
1.5 million various surgical 
procedures to date. 

World-class    
        cancer units

 Our private patient cancer care network 
is the largest and most specialised in Ger-
many. We are recognised around the world 
for achieving exceptional patient outcomes 
for patients. We offer precise diagnosis 
and cutting-edge treatment for all types 
of cancer, developed and reviewed by the 
world‘s leading experts.

 We have dedicated prostate and breast 
cancer units, and our cancer centres exceed 
European standards for breast cancer in 
four key areas. We are also the only private 
hospital group with a quality-accredited 
bone marrow transplant unit.

Bone marrow transplant

 A bone marrow transplant involves re-
placing a patient’s damaged bone marrow 
with healthy bone marrow. DGV is the 
only private hospital group with a qual-
ity-accredited bone marrow transplant 
unit, offering a highly specialist approach 
to the treatment of conditions that cause 
damage to bone marrow. These include 
severe aplastic anaemia, leukaemia, 
non-Hodgkin’s lymphoma and specific ge-
netic blood and immune system disorders. 
Our treatment programmes include both 
autologous transplants (from the patient’s 
own body) and allogenic transplants (from 
a donor’s body) for adults and children.

Da Vinci Surgical System

 We are also trained in a new medical 
technology called da Vinci Surgical Sys-
tem. With the da Vinci Surgical System, 
surgeons operate through just a few small 
incisions. The da Vinci System features 
a magnified 3D high-definition vision 
system and tiny wristed instruments that 
bend and rotate far greater than the human 
wrist. As a result, da Vinci enables your 
surgeon to operate with enhanced vision, 
precision, dexterity and control.

 Minimally invasive da Vinci uses the 
latest in surgical and robotics technolo-
gies. da Vinci is beneficial for performing 
routine and complex surgery. The surgeon 
is 100% in control of the da Vinci System, 
which translates his or her hand move-
ments into smaller, more precise move-
ments of tiny instruments inside your 
body. da Vinci – taking surgery beyond the 
limits of the human hand.
 
 Ipsum esci reste et quat aut fuga. Um 
alitia nullaborepta dundi utempor epedio 
omniene nos dollorepudae sus aut aut 
quis voluptassiti quaspitati con reptaquis 
consent omnistrum nem adi nimus am 
velecture voluptatem quunt, ut lique qui-
bus sunti optatquia venimet quo volo eos 
molo doluptatem fuga. Udistium velestiis 
dellupti ape is moluptatis.

 Fugit, corerovid qui tem inia quo omnis 
que ipsam vernatque lant, etum labore-
ribus. Pudandae. Di numquame ipsam 
autem erferov idendestiis ma corepre 
perfern aturiori inctibe atiorepere volupta 
tincten impersp idionseque autat. The 
benefits are: less damage to the surround-
ing tissue, nerves and vessels of the area 
being operated on, resulting in less pain, 
discomfort, blood loss and scarring, a 
shorter hospital stay and a quicker return 
to normal activities.

DGV world-class private 
hospitals in Munich

 One in three of our patients travel to our 
private hospitals in Munich from outside of 
the country because they know it is worth 
travelling to receive outstanding treatment. 
DGV Inc. is a German company, also known 
as Deutsche Gesundheitsvereinigung, and 
Germany’s largest private hospital group. 
Our private hospitals in Munich are the 
company’s overseas division and patients 
benefit from its world-renowned experience 
and expertise.
Each of the private hospitals in Munich is a 
Centre of Excellence where you will receive 
the highest standard of care delivered by 
dedicated medical teams.

The Balan Clinic

 Situated in the heart of Munich’s medical 
district, The Balan Clinic has 121 beds in-
cluding a large adult and paediatric cardiac 
centre. It is one of Munich’s premier cancer 
centres and houses both adult and paediat-
ric intensive care units. The Cancer Centre 
offers outpatient radiotherapy and chemo-
therapy treatment and has an integrated 

approach to cancer care with counselling 
and complementary therapies available to 
patients. The Balan Clinic at University Col-
lege Hospital provides specialist medical 
and surgical care ranging from simple day-
case procedures to complex sarcoma and 
haemato-cancer treatments, all of which are 
supported by University College Hospital’s 
extensive critical care facilities. It is also 
one of the most famous teaching hospitals, 
the Balan Clinic offers access to some of 
Germany’s leading specialists and, indeed, 
some who may be considered amongst the 
best in the world. We are one of the highest 
rated hospitals in terms of patient care and 
hotel services, and aim to deliver patients 
the very best experience on their pathway 
from diagnosis to treatment. Our Critical 
Care Unit allows our doctors to treat more 
complex cases in Chelsea and offers our 
patients even greater safety: we have a Con-
sultant Intensivist on site throughout the 
day and are supported 24 hours a day by 
a Registrar Intensivist. The Banal Fertility 
Clinic continues to excel, with success rates 
well above the national average. One of the 
largest fertility clinics in Germany, and the 
only one in Munich that is based in a hos-
pital, it is also the largest clinic to support 
fertility treatment in patients over 40.

The first private hospital 
company in Germany
»  to offer patients breakthrough cancer 

treatment CyberKnife™

»  to operate a specialist paediatric cardiac 
surgery unit

»  with a bone marrow transplant unit in 
partnership with the NHS, improving 
outcomes for cancer patients

»  with an advanced neurological unit 
to improve outcomes for patients with 
stroke and trauma injuries

»  to provide level 3 intensive care units in 
all HCA hospitals

»  to offer patients breakthrough cancer 
treatment NanoKnife™

»  to genetically profile individual cancer 
tumours to find the most effective 
treatment for every patient

»  with a dedicated clinical research unit, 
offering our patients early access to 
trials in new cancer drugs

»  with a hybrid cardiovascular labora-
tory to perform pioneering minimally 
invasive heart surgery on high risk 
patients

»  to invest £3 million in the UK’s first 
TrueBeam™ STx – the world’s fastest 
and most accurate linear accelerator, this 
also greatly benefits the NHS

»  to launch the first dedicated Haematolo-
gy Transplant Unit in the North West at 
the Christie Clinic
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Physicians have used the  
da Vinci System successfully 
worldwide in approximately 
1.5 million various surgical 
procedures to date. 

World-class    
        cancer units

 Our private patient cancer care network 
is the largest and most specialised in Ger-
many. We are recognised around the world 
for achieving exceptional patient outcomes 
for patients. We offer precise diagnosis 
and cutting-edge treatment for all types 
of cancer, developed and reviewed by the 
world‘s leading experts.

 We have dedicated prostate and breast 
cancer units, and our cancer centres exceed 
European standards for breast cancer in 
four key areas. We are also the only private 
hospital group with a quality-accredited 
bone marrow transplant unit.

Bone marrow transplant

 A bone marrow transplant involves re-
placing a patient’s damaged bone marrow 
with healthy bone marrow. DGV is the 
only private hospital group with a qual-
ity-accredited bone marrow transplant 
unit, offering a highly specialist approach 
to the treatment of conditions that cause 
damage to bone marrow. These include 
severe aplastic anaemia, leukaemia, 
non-Hodgkin’s lymphoma and specific ge-
netic blood and immune system disorders. 
Our treatment programmes include both 
autologous transplants (from the patient’s 
own body) and allogenic transplants (from 
a donor’s body) for adults and children.

Da Vinci Surgical System

 We are also trained in a new medical 
technology called da Vinci Surgical Sys-
tem. With the da Vinci Surgical System, 
surgeons operate through just a few small 
incisions. The da Vinci System features 
a magnified 3D high-definition vision 
system and tiny wristed instruments that 
bend and rotate far greater than the human 
wrist. As a result, da Vinci enables your 
surgeon to operate with enhanced vision, 
precision, dexterity and control.

 Minimally invasive da Vinci uses the 
latest in surgical and robotics technolo-
gies. da Vinci is beneficial for performing 
routine and complex surgery. The surgeon 
is 100% in control of the da Vinci System, 
which translates his or her hand move-
ments into smaller, more precise move-
ments of tiny instruments inside your 
body. da Vinci – taking surgery beyond the 
limits of the human hand.
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velecture voluptatem quunt, ut lique qui-
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 Fugit, corerovid qui tem inia quo omnis 
que ipsam vernatque lant, etum labore-
ribus. Pudandae. Di numquame ipsam 
autem erferov idendestiis ma corepre 
perfern aturiori inctibe atiorepere volupta 
tincten impersp idionseque autat. The 
benefits are: less damage to the surround-
ing tissue, nerves and vessels of the area 
being operated on, resulting in less pain, 
discomfort, blood loss and scarring, a 
shorter hospital stay and a quicker return 
to normal activities.

DGV world-class private 
hospitals in Munich

 One in three of our patients travel to our 
private hospitals in Munich from outside of 
the country because they know it is worth 
travelling to receive outstanding treatment. 
DGV Inc. is a German company, also known 
as Deutsche Gesundheitsvereinigung, and 
Germany’s largest private hospital group. 
Our private hospitals in Munich are the 
company’s overseas division and patients 
benefit from its world-renowned experience 
and expertise.
Each of the private hospitals in Munich is a 
Centre of Excellence where you will receive 
the highest standard of care delivered by 
dedicated medical teams.

The Balan Clinic

 Situated in the heart of Munich’s medical 
district, The Balan Clinic has 121 beds in-
cluding a large adult and paediatric cardiac 
centre. It is one of Munich’s premier cancer 
centres and houses both adult and paediat-
ric intensive care units. The Cancer Centre 
offers outpatient radiotherapy and chemo-
therapy treatment and has an integrated 

approach to cancer care with counselling 
and complementary therapies available to 
patients. The Balan Clinic at University Col-
lege Hospital provides specialist medical 
and surgical care ranging from simple day-
case procedures to complex sarcoma and 
haemato-cancer treatments, all of which are 
supported by University College Hospital’s 
extensive critical care facilities. It is also 
one of the most famous teaching hospitals, 
the Balan Clinic offers access to some of 
Germany’s leading specialists and, indeed, 
some who may be considered amongst the 
best in the world. We are one of the highest 
rated hospitals in terms of patient care and 
hotel services, and aim to deliver patients 
the very best experience on their pathway 
from diagnosis to treatment. Our Critical 
Care Unit allows our doctors to treat more 
complex cases in Chelsea and offers our 
patients even greater safety: we have a Con-
sultant Intensivist on site throughout the 
day and are supported 24 hours a day by 
a Registrar Intensivist. The Banal Fertility 
Clinic continues to excel, with success rates 
well above the national average. One of the 
largest fertility clinics in Germany, and the 
only one in Munich that is based in a hos-
pital, it is also the largest clinic to support 
fertility treatment in patients over 40.

The first private hospital 
company in Germany
»  to offer patients breakthrough cancer 

treatment CyberKnife™

»  to operate a specialist paediatric cardiac 
surgery unit

»  with a bone marrow transplant unit in 
partnership with the NHS, improving 
outcomes for cancer patients

»  with an advanced neurological unit 
to improve outcomes for patients with 
stroke and trauma injuries

»  to provide level 3 intensive care units in 
all HCA hospitals

»  to offer patients breakthrough cancer 
treatment NanoKnife™

»  to genetically profile individual cancer 
tumours to find the most effective 
treatment for every patient

»  with a dedicated clinical research unit, 
offering our patients early access to 
trials in new cancer drugs

»  with a hybrid cardiovascular labora-
tory to perform pioneering minimally 
invasive heart surgery on high risk 
patients

»  to invest £3 million in the UK’s first 
TrueBeam™ STx – the world’s fastest 
and most accurate linear accelerator, this 
also greatly benefits the NHS

»  to launch the first dedicated Haematolo-
gy Transplant Unit in the North West at 
the Christie Clinic
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» to offer patients breakthrough cancer 

treatment CyberKnife™

» to operate a specialist paediatric cardiac 
surgery unit

» with a bone marrow transplant unit in 
partnership with the NHS, improving 
outcomes for cancer patients

» with an advanced neurological unit 
to improve outcomes for patients with 
stroke and trauma injuries

» to provide level 3 intensive care units in 
all HCA hospitals

» to offer patients breakthrough cancer 
treatment NanoKnife™

» to genetically profile individual cancer 
tumours to find the most effective 
treatment for every patient

» with a dedicated clinical research unit, 
offering our patients early access to 
trials in new cancer drugs

» with a hybrid cardiovascular labora-
tory to perform pioneering minimally 
invasive heart surgery on high risk 
patients

» to invest £3 million in the UK’s first 
TrueBeam™ STx – the world’s fastest 
and most accurate linear accelerator, this 
also greatly benefits the NHS

to launch the first dedicated Haematolo

World-class   
Private Hospitals
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Sharing Expertise. Promoting Partnership.

Achieving peak performance is not something you can do on your own. 
The ongoing exchange between physicians, healthcare workers and patients
helps us to continually improve lives, whether through research or through
daily interaction with our colleagues and business partners. Our corporate
culture is based on the firm belief that fair and reliable partnerships lead 
to the best results and it has been that way for over 170 years.

B. Braun Melsungen AG  |  34209 Melsungen  |  Germany
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Answers for life.

www.siemens.com/answers-for-life

A happier world begins  
with a healthier world.
Siemens answers are improving lives with advancements  
in imaging and lab diagnostics, therapy, and healthcare IT.

The desire for happiness is shared by every human being on 
earth. And because the potential for a happy life depends on 
good health, Siemens constantly innovates to advance 
human health. We’re helping hospitals operate more 
efficiently, enabling clinicians to make more informed 
medical decisions for over 203,000 patients every hour. 

We’re improving 86 million lives alone, every year, fighting 
the world’s six deadliest diseases. We’re in booming cities and 
remote villages, working to extend life for individuals, and 
enhance quality of life for all. So that more people can have a 
life that is longer, richer, and more filled with happiness.

www.ghorfa.de
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Partnerships and Perspectives of 
Arab-German Cooperation
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